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In all that Powerlink does, our employees  
strive to meet our obligations and  
responsibilities to the people who live near,  
and in the environments around, our assets.

If you are a contractor, subcontractor, or consultant working for 
Powerlink on an easement/site acquisition, construction project 
or any other works, you are a representative of Powerlink.  

Your conduct in the communities in which you work reflects not 
only on the company you work for, but also on Powerlink and 
our reputation.

Powerlink’s official policy document – the ‘Code of Conduct’ 
– applies to every person working at/for Powerlink, including 
contractors and consultants.  This booklet provides you with a 
brief overview of the required behaviours outlined in that policy, 
and is designed to help you understand what is expected of you 
while you represent Powerlink.
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In all that Powerlink does, our employees strive 
to meet our obligations and responsibilities to the 
people who live near, and in the environments 
around, our assets. We recognise that landholders 
are important to our business and we need to access 
their properties for various reasons associated with 
delivering a transmission service.

Powerlink is committed to open and transparent communication, 
and cooperative and respectful interactions with landholders. We 
believe this approach leads to good outcomes for both parties. 

If you are a contractor, subcontractor, or consultant working for 
Powerlink, you are a representative of Powerlink. Your conduct in the 
communities	in	which	you	work	reflects	not	only	on	the	company	you	
work for, but also on Powerlink and our reputation. 

When working with landholders Powerlink expects that you will behave 
professionally, courteously, respectfully and in good faith at all times, 
regardless of whether you are working with Powerlink to:

>  investigate potential new transmission lines, substations or 
communication sites

> construct new transmission lines, substations or communication sites,

or

>  operate, maintain or replace existing high voltage electricity or 
communication infrastructure.

Powerlink’s ‘Code of Conduct’ applies to every person working at 
Powerlink, including contractors and consultants. This booklet provides 
you with a brief overview of the desired behaviours outlined in the Code, 
and is designed to help you understand what is expected of you while 
you represent Powerlink.



In relation to non-contractual matters, your behaviour 
should be guided by:

>   Ensuring safety is priority # 1. 

>   Observing the Drug and Alcohol Policy. 

>   Meeting environmental obligations. 

>   Recognising Cultural Heritage requirements.

>   Respect for landholders when accessing properties.  

>   Maintaining confidentiality. 

>   Being professional and ethical.

>   Observing Powerlink’s Media Policy.

>   Proper use of resources and tools.

>   Avoiding workplace harassment and bullying.

>   Fulfilling your role as a responsible Powerlink representative.

BEHAVIOUR THAT IS EXPECTED OF YOU
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In relation to non-contractual matters, your behaviour 
should be guided by:

> Ensuring safety is priority # 1 

>	 Not	working	under	the	influence	of	drugs	and	alcohol	

> Meeting environmental obligations 

> Recognising and protecting Cultural Heritage 

>  Treating landholders respectfully, courteously, professionally, helpfully 
and in good faith at all times when accessing properties, irrespective 
of whether Powerlink has a formal access right 

>	 Maintaining	confidentiality	

> Observing Powerlink’s media policy

> Proper use of resources and tools

>  Being aware that bullying and harassment will not be tolerated 
at Powerlink

>	 Fulfilling	your	role	as	a	Responsible	Powerlink	Representative.



> Powerlink’s number one priority is safety. This includes the safety 
of our employees, contractors, and the public. Powerlink will not 
compromise on any activities that pose a risk to people’s safety 
and to our safe operating procedures.

> You must follow the Workplace Health and Safety plans of 
Powerlink at all times, or if you are involved in construction 
activity, you must follow the Principal Contractor’s Construction 
Safety Plan and other reasonable directives of Powerlink project 
and liaison staff.

> You must strictly observe all fire restrictions on land on which 
you enter. In particular, don’t light any fires on the land you’re 
working on unless you have been given permission. Remember 
also the fire risks posed by cigarette smoking.

> You must report all damage to property or injuries to persons, 
including any damage caused by you, to the appropriate 
Powerlink officer. 

 •    If the works are being controlled by the Principal Contractor, 
then the Contractor will be responsible for reporting events 
to the necessary authority. 

 •   If the works are being controlled by Powerlink, then we will 
be responsible for reporting events to the necessary authority.

safety
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>  Powerlink’s number one priority is safety. This includes the 
safety of our employees, contractors, and the public. Powerlink 
will not compromise on any activities that pose a risk to our safe 
operating procedures.

>  You must follow the Workplace Health and Safety plans of Powerlink 
at all times, or if you are involved in construction activity, you must 
follow the Principal Contractor’s construction safety plan and other 
reasonable directives of Powerlink project and liaison staff.

>	 	You	must	strictly	observe	all	official	fire	restrictions	and	reasonable	
landholder	requests	regarding	the	lighting	of	fires	on	land	that	
you access. This includes compliance of laws and implementing 
precautionary	principles	to	prevent	the	outbreak	of	any	fire.	In	
particular,	don’t	light	any	fires	on	the	land	you’re	working	on	unless 
you	have	been	given	permission.	Remember	also	the	fire	risks	posed	
by cigarette butts.

>  While on a landholder’s property, take all reasonable measures to 
minimise interference, disturbance, injury, erosion or damage to land 
and property, livestock, and the native environment. 

>  You must report all damage to property or injuries to persons, 
including any damage caused by you, to the appropriate Powerlink 
officer	and	immediately	implement	measures	to	control	the	situation.	

 •  If the works are being controlled by the Contractor as Principal 
Contractor then the Contractor will be responsible for reporting 
events to any necessary authority and coordinating works to 
remediate the damage

 •  If the works are being controlled by Powerlink, then we will be 
responsible for reporting events to any necessary authority and 
coordinating works to remediate the damage.
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> You should not be at work if you are under the influence of 
drugs or alcohol.

> At other times, Powerlink encourages our employees and 
contractors to apply reasonable limits to alcohol consumption. 
Your behaviour in the communities you work in reflects on 
Powerlink and our reputation.

> If you need to take prescribed medication that could affect your 
work performance, for example, your ability to operate heavy 
machinery, please discuss this with your manager and, if you are 
at a construction workplace, the Principal Contractor.

> Smoking is not allowed in Powerlink buildings and vehicles.  
Please take into account property owner requirements and do 
not smoke, unless you have been advised that you may do so by 
the landholder and it is allowed by law.

>	We are committed to protecting the diverse environments 
in which we work during the construction, operation and 
maintenance of our network.

> You must comply with the requirements of environmental 
legislation and any Environmental Management Plan and 
Environmental Work Plan that applies to the property on which 
you’re working.

drugs and alcohol 

environment

>	 	You	should	not	be	at	work	if	you	are	under	the	influence	of	a 
drug or alcohol.

>  At other times, Powerlink encourages our employees and contractors 
to apply reasonable limits to alcohol consumption. Your behaviour 
in	the	communities	you	work	in	reflects	on	Powerlink	and	our	
reputation.

>  If you need to take prescribed medication that could affect your work 
performance, for example, your ability to operate heavy machinery, 
please discuss this with your manager and, if you are at a construction 
workplace, the Principal Contractor.

>  Smoking is not allowed in Powerlink buildings and vehicles.  Please 
respect landholder’s wishes if they ask you not to smoke on their 
property. Only smoke in areas where it is allowed by law.
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drugs and alcohol 

environment

>  We are committed to protecting the diverse environments in which we 
work during the planning and investigation, construction, operation and 
maintenance of our network.

>  Take all reasonable measures to minimise interference, disturbance, injury, 
erosion	or	damage	to	the	native	environment,	including	any	flora	and	fauna,	
and bed or banks of any watercourse or lake, or cultural heritage (unless 
authorised under an associated permit, approval or licence).

>  You must comply with the requirements of environmental legislation and any 
Environmental Management Plan and Environmental Work Plan that applies 
to the property on which you’re working.

>  All reasonable actions will be taken to ensure that, in carrying out your 
activities, you do not spread weeds, pests or pathogens. 



> We are committed to protecting any sites of Aboriginal and 
Cultural Heritage significance during the construction, operation 
and maintenance of our network.

> You must comply with the requirements of any Cultural 
Heritage Management Plan that applies to the property on 
which you’re working.

> At all times, please demonstrate courtesy, respect and 
professionalism in your dealings with landholders, contractors, 
other Powerlink employees and the general public.

> All gates, locks and other openings must be left as directed in 
project documentation. If you are unsure, please discuss this 
with your supervisor or Powerlink representative.  Any changes 
to this status, requested by landowners, shall be immediately 
reported to your supervisor and a Powerlink representative.

> You should observe any reasonable requirements of landholders 
when accessing their land, for example, using particular access tracks.

> You should observe reasonable entry and departure times with 
respect to entering landholders’ properties. This includes giving 
landowners adequate notice in advance that you’ll be accessing 
their land.

> You should ensure that all rubbish, litter or any project materials 
are removed from site. It is expected that an attitude of ‘good 
house-keeping’ is observed at all times.   

> You should let Powerlink know as soon as possible of any 
questions or special requests from a landholder.

cultural heritage

respect for landholders
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>  We are committed to protecting any sites of Aboriginal and 
Cultural	Heritage	significance	during	the	planning	and	investigation,	
construction, operation and maintenance of our network.

>  You must comply with the requirements of any Cultural Heritage 
Management Plan that applies to the property on which you’re working. 

>  Powerlink is committed to open and honest engagement with 
landholders and stakeholders in accordance with our Stakeholder 
Engagement Framework. Our principles for effective engagement with 
landholders include integrity, openness, responsiveness, accountability 
and inclusiveness. 

>  We expect our employees, contractors and consultants to develop and 
maintain cooperative, positive and robust relationships with landholders. 

>  At all times, demonstrate courtesy, respect and professionalism in your 
dealings with landholders, contractors, other Powerlink employees and 
the general public.

>  If you are required to access a landholder’s property to carry out 
your work, you will follow the standards, commitments and guiding 
principles outlined in Powerlink’s Land Access Protocol. The Land 
Access Protocol outlines Powerlink’s expectations when accessing 
land during the planning and investigation, construction, operation 
and maintenance of our network  in relation to:

 • Communication and consultation 

 • Use of land

 • Use of roads and tracks on a landholder’s property

 • Managing fences, gates and grids

 • Biosecurity and weed management

 • Managing	fire	risks,	safety	and	protection	of	assets	

 • Safe use of public roads and access tracks
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> In your role as a Powerlink representative, you may have access 
to confidential information. This information must be protected, 
and is not to be used for your personal benefit or for the benefit 
of anyone outside of Powerlink.

> You must not release any confidential information or use 
it for your personal benefit after your role as a Powerlink 
representative is completed.

> Please read the Confidentiality clause in the Worker 
Acknowledgment which is included in your induction materials.

> When representing Powerlink you should behave courteously, 
professionally and ethically.  

> Your conduct reflects on Powerlink and should promote 
Powerlink as an organisation of highly skilled professionals.  

> You should refrain from expressing critical or negative 
viewpoints in relation to Powerlink’s or others activities when 
representing the organisation.

confidentiality

being professional and ethical

 • Damage to property and remedial action

 • Confidentiality

 • Access during emergency situations. 

>  You should let Powerlink know as soon as possible of any questions or 
special requests which a landholder makes.

>  Powerlink employees, contractors and consultants are required to undertake 
an appropriate level of induction and training in relation to the Land Access 
Protocol prior to undertaking landholder engagement or land access 
activities.	The	level	of	induction	and	training	will	fit	the	purpose	of	the	work	
being carried out. 

>  Powerlink has developed the Top 10 LANDHOLDER rules, which 
employees, contractors and consultants are to keep in mind if you are 
required to access a landholder’s property to carry out your work. These 
rules are:

 L   Listen and conduct yourself professionally, respectfully and courteously 
at all times.

 A   Access commitments and approved activities — know what they are 
and stick to them.

 N		 	Need	identification	showing	that	you	are	a	Powerlink	employee	or 
that you are working on a Powerlink project. 

 D   Drive on agreed access tracks. Give way to landholders and livestock. 
Leave gates as found. 

 H   Help halt the spread of weeds, pests and pathogens. 

 O   Only do the work that you are there to do. Don’t interfere with 
a landholder’s property, equipment or operations.

 L 	 	Leave	these	items	off-site:	firearms,	weapons,	animals,	drugs	and	alcohol.

 D   Do not litter. Dispose of all rubbish in designated locations. Only use 
toilet facilities provided. 

 E   Entry approval – enter when you know what commitments Powerlink 
has made in the Land Access Protocol, the Schedule 4, or in the past.

 R   Report back all discussions with landholders and report any damage 
to property.



> The official spokesperson of Powerlink Queensland is the Chief 
Executive.

> Under no circumstance should contractors, subcontractors or 
consultants make comments to the media or say “no comment”.  
All media enquiries should be directed to Powerlink’s Corporate 
Communications team on (07) 3860 2654. 

> When discussing general policies or issues of debate outside of 
work matters, you must take all reasonable steps to ensure your 
comments are understood as personal viewpoints and are not 
comments on behalf of Powerlink.

> Please read Powerlink’s Media Policy, which is included in your 
induction materials.

> You should use Powerlink’s resources economically and 
efficiently.

> Powerlink resources must not be used for any offensive, 
obscene, illegal or inappropriate purposes.

> Powerlink resources should not be used for personal purposes.

media policy

proper use of resources and tools
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>  In your role as a Powerlink representative, you may have access to 
confidential	information.	This	information	must	be	protected,	and	is	
not	to	be	used	for	your	personal	benefit	or	for	the	benefit	of	anyone	
outside of Powerlink.

>	 	You	must	not	release	any	confidential	information	or	use	it	for	your	
personal	benefit	after	your	role	as	a	Powerlink	representative	is	
completed.

>  Please read Powerlink’s Privacy Policy, which is included in your 
induction materials.

>	 	The	official	spokesperson	of	Powerlink	Queensland	is	the 
Chief Executive.

>  Under no circumstance should contractors, subcontractors or 
consultants make comments to the media or say “no comment”.  
All media enquiries should be directed to Powerlink’s Corporate 
Communications team on (07) 3860 2654. 

>  When discussing general policies or issues of debate outside of work 
matters, you must take all reasonable steps to ensure your comments 
are understood as personal viewpoints and are not comments on 
behalf of Powerlink.

>  Please read Powerlink’s Media Policy, which is included in your 
induction materials.

>	 	You	should	use	Powerlink’s	resources	economically	and	efficiently.

>  Powerlink resources must not be used for any offensive, obscene, 
illegal or inappropriate purposes.

confidentiality

media policy

proper use of resources and tools



BEHAVIOUR THAT IS NOT ACCEPTABLE

We’ve outlined in the previous pages, some of the basic guidelines 
of the behaviour that is expected of you while you represent 
Powerlink. Behaviour that breaches Powerlink’s policies may lead to 
disciplinary action or dismissal. 

Behaviour that is not acceptable includes: 

>  Not following reasonable directives given by Powerlink project 
and liaison staff.

> Using racist, sexist or other discriminatory or offensive language.

> Displaying sexually offensive material such as reading matter, 
magazines, posters on Powerlink property. 

> Disposing of rubbish illegally.

> Making misleading, deceptive or false statements, or any 
statements other than those that you are qualified or have  
been authorised to make.

> Entering any land where an induction is required under the 
Workplace Health and Safety Act 1995 without first meeting the 
Workplace Health and Safety requirements. If you are involved 
in construction activity on a construction site, you must be 
inducted by the Principal Contractor.

> Parking vehicles in a way that might block or restrict landholder’s 
access to buildings or gates.

> Behaving in a way which could reasonably be regarded by others 
as bullying, harassment or being offensive.
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We’ve outlined above some of the basic guidelines of the behaviour that is 
expected of you while you represent Powerlink.  Behaviour that breaches 
Powerlink’s policies may lead to disciplinary action or dismissal.

Behaviour that is not acceptable includes: 

> Not following reasonable directives given by Powerlink project and liaison staff.

> Using racist, sexist or other discriminatory or offensive language.

> Disposing of rubbish illegally.

>  Making misleading, deceptive or false statements, or any statements other 
than	those	that	you	are	qualified	or	have	been	authorised	to	make.

>  Entering any land where an induction is required under the Work Health 
and Safety Act 2011	without	first	meeting	the	Workplace	Health	&	Safety	
requirements. If you are involved in construction activity on a construction 
site, you must be inducted by the Principal Contractor.

>  Disregarding Powerlink’s commitments to a landholder as outlined in the 
Guiding Principles or Schedules 1, 2, 3 or 4 of the Land Access Protocol, or 
any other tool used to capture commitments to landholders for Powerlink’s 
existing assets. 

>  Behaving in a way which could reasonably be regarded by others as bullying, 
harassing or offensive.

> Behaving in a dishonest or corrupt way

>  Any behaviour which is inconsistent with Powerlink policies, standards or 
procedures, that you are required to comply with under contract.



Workplace bullying refers to “the repeated less favourable 
treatment of a person by another or others in the workplace, 
which may be considered unreasonable and inappropriate 
workplace practice”.  It includes behaviour that intimidates, offends, 
degrades, or humiliates a worker, possibly in front of co-workers, 
clients or customers.1   

If you have any concerns about bullying or harassment, please discuss 
the issue with your manager or an appropriate Powerlink employee.

WHAT IS BULLYING/HARASSMENT?

1  Prevention of Workplace Harassment Advisory 2004 

(Source: http://www.dir.qld.gov.au/workplace/law/codes/harassment/)

The written direction of Powerlink is required for any  
of the following activities:

> Removing flora or fauna from the properties you enter.

> Removing any Cultural Heritage material from the properties 
you enter.

> Bringing non-authorised people, pets or children onto 
properties you enter.
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If you are known within the community as a Powerlink 
representative, Powerlink requests you behave in a responsible and 
respectful manner at all times, even outside normal working hours.

For more information about Powerlink’s policies on workplace 
behaviour and our Code of Conduct, please contact your 
Powerlink Project Manager.

YOUR ROLE AS A RESPONSIBLE 
POWERLINK REPRESENTATIVE

FIND OUT MORE

If you are known within the community as a Powerlink representative, 
Powerlink requests you behave in a responsible, respectful, courteous 
and professional manner at all times, even outside normal working hours.
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Powerlink is committed to the standards and principles outlined in 
this Code. The Code is designed to protect the interests of both 
Powerlink and its stakeholders (including landholders, contractors 
and Powerlink’s shareholders). 

Non-compliance with this Code may put you in breach of your contract 
with Powerlink and in some instances, may be unlawful. 

If you have any queries regarding the application of this Code, or suspect 
anyone is failing to comply with the Code, you should contact:

1. your local Powerlink contact person or project manager, 

2. any Powerlink Executive Manager, or 

3. Powerlink’s Legal Counsel.

You can contact Powerlink by telephone on (07) 3860 2111.

NON-COMPLIANCE WITH THIS CODE






