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Details

Interpretation — definitions

are in Schedule 10 (“Dictionary”)

Parties Powerlink and Customer
Powerlink Name Queensland Electricity Transmission
Corporation Limited (trading as Powerlink
Queensland)
ABN 82 078 849 233
Customer Name XXXX
ABN XXXX

Facility Address  XXXX

Recitals A

B

Powerlink operates a Transmission Network in
Queensland.

The Customer requires connection of the Customer
Facility to the Transmission Network operated by
Powerlink.

The Customer and the Owner have agreed that the Owner
will design and construct the Owner Negotiated Assets.

Powerlink and the Owner have agreed that Powerlink will
operate and maintain the Owner Negotiated Assets on the
terms and conditions of the Network Operating
Agreement.

Under the Works Coordination Agreement, Powerlink, the
Customer and the Owner have agreed to undertake and
coordinate their respective Works required to allow the
Customer to take Energy from the Customer Facility to the
Transmission Network for consumption at the Customer
Facility (“Load”).

This agreement sets out the agreed terms for:

(1) the provision of Transmission Services by
Powerlink to the Customer using the Transmission
Network (including the Negotiated Assets) on and
from the Load Energisation Date; and

(i1))  the charges that the Customer will pay Powerlink.

Start Date The Date of this agreement

[#name of Customer con
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The Parts of this agreement commence in accordance with

Commencement I 1

of Parts clause ~1.

End Date The date that is [xx] years from the Charges Commencement
Date.

Date of this The date that the last party signs this agreement - see Signing

agreement page
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Agreement

Part A — Transmission Services

1.2

1.3

1.4

1.5

Transmission Services
Provision of Transmission Services by Powerlink

On and from the Load Connection Date, Powerlink agrees to provide the Transmission
Services to the Customer, subject to the Electricity Laws and this agreement.

Acceptance of services by Customer

The Customer agrees to accept the Transmission Services, subject to the Electricity Laws
and this agreement.

Exceeding Agreed Power Transfer Capability and ratings

The Customer must not exceed the Agreed Power Transfer Capability when transferring
electricity between the Customer Facility and the Transmission Network.

Limits of agreed configuration

The Customer agrees that nothing in this agreement obliges Powerlink to provide or utilise
any specific technical configuration, architecture or associated equipment to satisfy its
obligations under clause 1.1 (“Provision of Transmission Services by Powerlink™), unless
otherwise specified under the Works Coordination Agreement.

Connection and access arrangements under the Rules

The Customer acknowledges that:
(a) (connection and access) under the Electricity Laws:

(1) the Transmission Network (including an Identified User Shared Asset but
excluding a Designated Network Asset) is subject to an ‘open access’
connection and access regime;

(1)  a Designated Network Asset is not subject to ‘open access” but the process
in clause 5.3 of the Rules applies to a connection to a Designated Network
Asset and access to a Designated Network Asset (including the provision of
DNA Services) is governed by the Access Policy that applies to the
Designated Network Asset;

(b) (no property/firm access rights) this agreement does not give the Customer any
property rights or firm access rights, or any entitlement to compensation in relation
to any such rights, to any assets, capacity or capability in or over the Transmission
Network or the Negotiated Assets;

(©) (interactions) the operation of Powerlink’s Transmission Network and the
Negotiated Assets depends on the interaction of all plant and equipment connected
(directly or indirectly) to it; and

(d) (equipment of others) other persons whose plant and equipment is connected
(directly or indirectly) can impact the operation, performance and outcomes of

[#name of Customer connection#]~ Customer Connection and Access Agreement 3
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Powerlink’s Transmission Network and the Negotiated Assets and the provision of
Transmission Services.

Service reduction

2.1 When

reduction allowed

Powerlink may reduce the Power Transfer Capability or otherwise reduce or suspend
Transmission Services during any of the following conditions (or any combination of
them) affecting the transfer of electricity at the Transmission Network Connection Point,
or through the DCA or through the Negotiated Assets:

(a)
(b)
(©)

(d)
(e)

®

(2

(h)

(contingency events) one or more Contingency Events;
(constraints) a constraint on the Transmission Network;

(legal) the existence of a court order or any order or direction made by an
Authority under the Electricity Laws;

(technical breach) the Customer commits a Technical Breach;

(Powerlink Minimum Land Access Requirements) Powerlink not having the
benefit of the Powerlink Minimum Land Access Requirements;

(defects in the Negotiated Assets) defects in, poor performance or failure of, the
Negotiated Assets other than as a result of Powerlink's breach of the Network
Operating Agreement or its negligence;

(access to the Negotiated Assets) Powerlink not having the benefit of unfettered
access to the Negotiated Assets Access Rights, Works Approvals or the Negotiated
Assets as contemplated by the parties in the Works Coordination Agreement;

(negligence of or breach by Customer or Owner) the negligence, breach of duty
or default of the Customer or Owner or a breach of:

(1) the Works Coordination Agreement or the Negotiated Assets Access Rights
by the Owner by the Customer or the Owner; or

(i1))  the Network Operating Agreement by the Owner.

2.2 Mitigation

In exercising its rights under clause 2.1 (“When reduction allowed”), Powerlink:

(a)

(b)

(reduction as reasonably necessary) may reduce or suspend services to the extent
and for the time that it reasonably considers necessary to deal with the relevant
condition;

(mitigation) agrees to use reasonable endeavours to notify the Customer and
minimise the impact and duration of the service reduction; and

(restoration) agrees, in accordance with Good Electricity Industry Practice, to
restore the provision of Transmission Services as soon as reasonably practicable
after the relevant condition has ended or no longer requires Powerlink to take
action under clause 2.1 (“When reduction allowed”).
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2.3  No effect on payment of Charges

Any exercise of Powerlink’s rights under this clause 2 (“Service reduction”) does not
affect the Customer's obligations to pay the Charges.

3. Powerlink Works

The parties acknowledge that the Powerlink Works are for the purposes of providing the
Transmission Services in accordance with this agreement.

4. Transmission Network Connection Point and Asset
Boundaries

(a) The Transmission Network Connection Point is identified in items Schedule 11 and
5 of Schedule 1 ("Connection").

(b) The Asset Boundaries, the Negotiated Assets and the DCA are identified in
Schedule 1 ("Interfaces and Boundaries") of the Works Coordination Agreement.

Part B — Negotiated Assets

5. Contractual arrangements for Negotiated Assets

[Insert any special arrangements for the Generation Facility relating to the Negotiated
Assets]

[#name of Customer connection#]~ Customer Connection and Access Agreement 5
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Part C — Technical terms

6.
6.1

6.2

Technical requirements
Compliance with technical requirements

The Customer agrees to comply with Schedule 3 (“Technical Requirements (“Load”)”).

Performance Standards

The parties acknowledge that, for the purposes of the Rules, the technical criteria set out in
Schedule 3 (“Technical Requirements (Load)”) are the Negotiated Access Standards and
the Performance Standards.

7.2

Compliance testing
Rules to apply

The parties acknowledge that clause [8] (Compliance testing) of the Works Coordination
Agreement applies to compliance testing of plant and equipment under this agreement,
subject to clause 12 (“Access to facilities”) and clause 8.11 (“Verification™)

No impediment to testing

Each party agrees not to impede the other’s exercise of its rights under this clause 7
(“Compliance testing”), unless it is entitled to do so under this agreement, the Rules or a
law.

8.2

8.3

Disconnection and reconnection
Emergency disconnection

If Powerlink reasonably believes that the operation of the Customer Facility, the
Negotiated Assets, or any part of those assets, pose a threat to Power System Security or
may lead to damage to the Transmission Network, any of the Powerlink Assets or the
Negotiated Assets, Powerlink may take any action that it reasonably considers necessary
(including disconnection at or about the TNCP) to maintain Power System Security or to
avoid damage to the Transmission Network, the Powerlink Assets or the Negotiated Assets
without giving prior notice to the Customer. In exercising its rights under this clause,
Powerlink must comply with any relevant operational requirements set out in the Works
Coordination Agreement.

Notice of emergency disconnection

Powerlink agrees to inform the Customer of any action it takes under clause 8.1
(“Emergency disconnection”) as soon as is reasonably practicable after taking that action,
and of any action Powerlink reasonably believes the Customer must take to avoid the
recurrence of the threat to Power System Security or the damage to the Transmission
Network, the Powerlink Assets or the Negotiated Assets (as the case may be).

Disconnection for Technical Breach

Powerlink may disconnect the Powerlink Assets or the Negotiated Assets (including by
disconnection at or about the TNCP) or refuse to connect the Customer Facility (or any
part of it) if, in Powerlink’s reasonable opinion (whether as a result of testing under clause
7 ("Compliance testing") or otherwise), there is a Technical Breach on the part of the
Customer that is likely to have a material adverse effect on:

(a) (Powerlink’s assets) the Powerlink Assets;

[#name of Customer connection#]~ Customer Connection and Access Agreement 6
14 October 2021

ME_191799298 2



Customer Connection and Access Agreement

(b)
(©)

(d)

(Negotiated Assets) the Negotiated Assets;

(network) the operation of the Transmission Network (including the Negotiated
Assets); or

(users) other users of the Transmission Network.

In exercising its rights under this clause, Powerlink must comply with any relevant
operational requirements set out in the Works Coordination Agreement.

8.4 Disconnection for financial breach

(2)

(b)

Powerlink may disconnect (including at or about the TNCP) the Customer Facility
if:

(1) the Customer commits a Customer Financial Breach, until the relevant
breach is remedied;

(1))  the Customer commits a financial breach of the Works Coordination
Agreement, until the relevant breach is remedied;

(i11))  the Owner commits an financial breach of the Network Operating
Agreement or the Works Coordination Agreement, until the relevant breach
is remedied, but only if Powerlink does not hold sufficient financial security
from the Owner in respect of the amount of such charges and other
amounts.

In exercising its rights under this clause, Powerlink must comply with any relevant
requirements in the Network Operating Agreement and the Works Coordination
Agreement.

8.5 Notification

Powerlink agrees to give notice to:

(a)

(b)

the Customer of any proposed disconnection under clause 8.3 (“Disconnection for
Technical Breach”);

the Customer and the Owner of any proposed disconnection under
clause 8.4 (“Disconnection for financial breach ),

which notice must include:

(c)

(d)

(e)

(details) sufficient detail to enable the Customer and the Owner (as applicable) to
identify the nature of the Technical Breach or Owner Financial Breach (as
applicable) and to remedy it;

(timing) the date and time of any proposed disconnection (which cannot be sooner
than 48 hours after giving the notice); and

(remedy timeframe) the reasonable period of time in which Powerlink considers
the Technical Breach or the period of time in which the Owner Financial Breach
(as applicable) must be remedied.
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8.7

8.8

8.9

8.10

8.1

8.12
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Reconnection

Where Powerlink exercises its right to disconnect under clause 8.1 (“Emergency
disconnection”), 8.3 (“Disconnection for Technical Breach™), 8.4 (“Disconnection for
financial breach ) it must reconnect the Powerlink Assets and the Negotiated Assets (as
applicable) as soon as reasonably practicable after the condition leading to the
disconnection has ended and all matters relevant to the exercise of the right of
disconnection have been rectified to Powerlink’s reasonable satisfaction.

Liaising with AEMO

Powerlink must use reasonable endeavours to liaise with AEMO about remedying the
Technical Breach if it involves non-compliance with a Performance Standard.

Other non-compliance

If a Technical Breach is not likely to have the material adverse effect referred to in
clause 8.3 (“Disconnection for Technical Breach”), Powerlink may disconnect (including
at or about the TNCP), or refuse to connect, the Customer Facility or the Powerlink
Assets (or refuse to commission the Powerlink Works) if the Customer does not:

(a) (remedy) remedy the Technical Breach within the reasonable time (being not less
than 10 Business Days) specified in a notice from Powerlink requiring it to do so;
or

(b) (notify) notify Powerlink within 24 hours of remedying the Technical Breach.

Exchange of information

The parties agree to use reasonable endeavours to exchange relevant information to
facilitate the remedy of any Technical Breach.

Customer obligations

Powerlink is not obliged to commission the Powerlink Works, connect or reconnect the
Powerlink Assets and the Negotiated Assets (as applicable) or the Customer Facility where
it has refused to connect or has disconnected under this clause 8 (“Disconnection or refusal
to connect”) unless the Customer has remedied the Technical Breach or taken steps to
avoid the recurrence of the threat to the Powerlink Assets and the Negotiated Assets (as
applicable) or Power System Security to Powerlink’s reasonable satisfaction.

Verification

Powerlink may inspect and test the Customer Facility (or any relevant part of it) to verify
that a Technical Breach has been remedied or that a threat to the Powerlink Assets and the
Negotiated Assets (as applicable) or Power System Security will not recur if it reasonably
considers that verification is necessary. The Customer must co-operate reasonably in
carrying out any verification under this clause 8.11 (“Verification™).

Other disconnection rights and obligations

Nothing in this clause 8 (“Disconnection or refusal to connect”) limits:

(a) (termination) Powerlink’s right to terminate under clause 22.1(b) (“Customer
Non-Financial Breach”);

(b) (legal rights) Powerlink’s disconnection rights or obligations under the Electricity
Laws; or

[#name of Customer connection#]~ Customer Connection and Access Agreement 8
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(©) (automatic disconnection) the Customer’s disconnection obligations under
clause 9 (“Automatic disconnection”).

9.2

Automatic disconnection
Self-disconnection

Despite anything else in this agreement, the Customer must disconnect the Customer
Facility from the Transmission Network if the operation of any part of the Customer
Facility or conditions on the Transmission Network might damage or reduce the life of the
Customer Facility. The Customer must ensure that detection of these circumstances and
disconnection occurs automatically, including by installing all necessary monitoring
equipment and redundancy.

No taking electricity

The Customer must ensure that the Customer Facility (or the applicable parts of it) can be
safely disconnected under clause 9.1 (“Self-disconnection”) for an extended period
without transferring electricity at the TNCP. In exercising its obligations under this
clause, the Customer must comply with any relevant operational requirements set out in
the Works Coordination Agreement.

[#name of Customer connection#]~ Customer Connection and Access Agreement 9
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Part D — Operational terms

10. Operational procedures
The parties agree to comply with Schedule 7 ("Operational Procedures") of the Works
Coordination Agreement.

11. Maintenance

(a) The Customer is responsible for maintaining (and replacing, when necessary) any
Plant or associated Facilities that:

(1) is owned, operated or controlled by the Customer (including the Customer
Facility and any DCA or other electrical works it owns or operates); and

(i1)  relates to this agreement,

in accordance with this agreement, Good Electricity Industry Practice and any

applicable law, including the Electricity Laws.

(b) Powerlink is responsible for maintaining (and replacing, when necessary) the
Powerlink Assets (other than the [Owner] [and] [Customer] Negotiated Assets) in
accordance with this agreement, and any applicable law, including the Electricity
Laws.

12. Access to Customer Facility
The parties acknowledge that Access to Customer Facility is to be provided in accordance
with clause 11 (Access to Customer Facility) of the Works Coordination Agreement.

13. Metering

13.1 Metering

Unless specified otherwise under this clause, the applicable parts of Chapter 7 of the Rules

apply to:

(a) (measurement) the measurement of the transfer of Energy at the Transmission
Network Connection Point; and

(b) (associated requirements) associated metering requirements (including, the
inspection, auditing and testing of Metering Installations and rights of access to
data from the Metering Installations).

13.2 Rule provisions

In this agreement, and for the purpose of Chapter 7 of the Rules:

(a) (Powerlink) Powerlink is taken to be the Local Network Service Provider;

(b) (Customer) the Customer is taken to be the Market Participant; and

() (Metering Coordinator) the Metering Coordinator for each Metering Installation
is as shown in Schedule 4 (“Metering”).
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13.3 Metering installation responsibilities

(2)

(b)

(c)

The Metering Coordinator for a Metering Installation must:

(1) (provide and maintain) provide, install and maintain that Metering
Installation or procure a Metering Provider to do it; and

(i1))  (Rules) comply with any relevant obligations under the Rules.

Where a party is the owner of equipment forming part of a Metering Installation,
that party must, at its cost:

(1) (maintain and test) maintain and test its equipment to ensure that it meets
the necessary standards; and

(i1))  (compliance) if required by the Metering Coordinator, provide evidence of
compliance.

The Parties acknowledge that the Metering Installation may be tested under the
Rules by the Metering Coordinator or by AEMO, and that such testing may
involve interruption of Transmission Services to the Transmission Network
Connection Point.

13.4 Metering Installation technical specifications

The technical specifications (including any applicable metering loss factors) and allocation
of responsibility for each Metering Installation are specified in Schedule 4 (“Metering”).
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Part E — Financial terms

14.
14.1

14.2

14.3

14.4

14.5

Charges
Commencement of Charges

On and from the Charges Commencement Date, Powerlink will charge the Customer, and
the Customer must pay to Powerlink, the Charges for the provision of the Transmission
Services and other services provided under this agreement by Powerlink for each Billing
Period.

How Charges are worked out

The Charges for Transmission Services that the Customer must pay to Powerlink are as
follows:

(a) (negotiated service charges) charges for the Negotiated Transmission Services
which are worked out monthly amounts, escalated in accordance with clause 14.9
(“Escalation”) and payable as described in item 1.2 of Schedule 5 (“Charges and
other amounts”) (“Negotiated Service Charges”); and

(b) (non regulated service charges) charges for the Non Regulated Transmission
Services which are worked out as monthly amounts, escalated in accordance with
clause 14.9 (“Escalation”) and payable as described in item 1.3 of Schedule 5
(“Charges and other amounts”) (“Non Regulated Service Charges”); and

() (prescribed service charges) charges for the Prescribed Transmission Services
that apply in accordance with the applicable Electricity Laws and this agreement
(“Prescribed Service Charges”); and

(d) (other charges) any other amounts set out in Schedule 5 (““Charges and other
amounts”).

Prescribed Service Charges

Powerlink agrees to provide a current copy of the Prescribed Service Charges to the

Customer on request.

Part Billing Periods

Where Charges are incurred for part of a Billing Period, the Charges will be worked out, at

Powerlink’s reasonable discretion:

(a) (pro-rata) pro-rata based on the number of days during the Billing Period for
which Powerlink provided the services to the Customer; or

(b) (energy transfer) based on the measured energy transfer at the Transmission
Network Connection Point during the relevant part of the Billing Period.

Customer information

The Customer agrees to provide to Powerlink the items specified in Schedule 5 (“Charges
and other amounts™) and any other information required by the Electricity Laws or
reasonably requested in writing by Powerlink from time to time, to enable Powerlink to
work out the Prescribed Service Charges, or any change to them, during the Term.
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14.6 Varying Charges

The Customer agrees that Powerlink may vary the Charges, or the way it works out the

Charges, to the extent necessary to reflect:

(a) (Electricity Laws) changes to the Electricity Laws that affect Non Regulated
Service Charges or Prescribed Service Charges or both;

(b) (change to electricity transfer) a significant change to the Customer’s electricity
transfer at the Transmission Network Connection Point, including where the
Customer exceeds the Agreed Power Transfer Capability;

(©) (costs adjustment) any Cost Variation, provided any change to the Charges due to
a Cost Variation is determined by Powerlink, acting reasonably, and notified to the
Customer not later than 6 months after Completion of the Powerlink Works; or

(d) (agreed change) any variation agreed under clause 14.10 (“Review of Negotiated
Service Charges™).

14.7 Notice of variation of charges
Powerlink agrees to give the Customer notice of any changes to Charges under clause 14.6
(“Varying Charges”) before the change takes effect.

14.8 Additional Taxes

(a) If any Taxes become payable or are paid by Powerlink in relation to any services
provided under this agreement, those Taxes will be added to the Charges payable
by the Customer.

(b) Powerlink agrees to provide the Customer with reasonable information as to the
basis on which any additional Taxes are to be added to the Charges as soon as
reasonably practicable before that occurs.

14.9 Escalation

The parties agree that the escalation formula set out in item 1.4 of Schedule 5 (“Charges

and other amounts™) will apply for the escalation of the Negotiated Service Charges and

Non Regulated Service Charges.

14.10 Review of Negotiated Service Charges

(a) If there are changes to the Electricity Laws or their application or interpretation
(including by determinations or decisions of any Commercial Arbitrator or the
AER in accordance with the Rules), that materially affect the Negotiated Service
Charges or the way Negotiated Service Charges are determined under or in relation
to this agreement (“Regulatory Change”), Powerlink may give the Customer a
notice setting out a basis for reviewing the Negotiated Service Charges.

(b) Following receipt by the Customer of a notice given in accordance with this clause,
the parties must negotiate in good faith and use reasonable endeavours to agree
upon variations to this agreement (including Schedule 5 (“Charges and other
amounts”)) necessary to accommodate the Regulatory Change.

14.11 Cost Variation and Lump Sum
If clause 14.6(c) (“costs adjustments™) applies, instead of varying the Charges, Powerlink
may elect to give the Customer a tax invoice for the lump sum amount of the Cost
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Variation and the Customer must pay this tax invoice in accordance with clause 15.2
(“Payment”).

15.
15.1

15.2

15.3

Billing and payment
Monthly invoice
Powerlink agrees to invoice the Customer as soon as practicable after the end of each

Billing Period for any Charges, Taxes and GST payable for that month under this
agreement.

Payment

Unless this agreement states otherwise, the Customer agrees to pay an invoice issued
under clause 15.1 (“Monthly invoice”) or any other invoice issued in accordance with this
agreement, within 5 Business Days from the date of the invoice by paying the invoiced
amount into an account nominated in writing from time to time by Powerlink.

Default interest

If this agreement requires a party to pay an amount by a due date, then interest accrues
daily at the Interest Rate (compounding daily) on that amount from the day after the due
date until the day the party pays the outstanding amount plus any accrued interest.

16.
16.1

16.2

16.3

16.4

16.5

Disputed invoices
Substantiating Charges

Each party must provide any relevant supporting material, data or information reasonably
requested (in writing) by the other party to substantiate Charges appearing on an invoice
issued under clause 15.1 (“Monthly invoice™).

Payment of disputed amounts

If the Customer, acting reasonably and in good faith, disputes an item appearing on an
invoice issued under clause 15.1 (“Monthly invoice”) (not solely to delay payment of
amounts that are properly payable), then the Customer must pay all undisputed amoun