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ENGAGING WITH 
QUEENSLAND COMMUNITIES

Gerard Reilly
General Manager Communications, 
Customer & Engagement
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Drivers of trust
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So how are we building trust?

• Use research insights to improve our 
engagement approaches

• Early engagement model
• Review of Network Development 

Process & compensation framework
• Industry collaboration through The 

Energy Charter
– Co-existence Guideline
– Improved biodiversity outcomes
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Community benefits



59

What are the key areas that Powerlink needs to 
focus on to improve the way our infrastructure 
co-exists with Queensland communities?

Question


